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APPENDIX N TO PART 121 [RESERVED] 

APPENDIX O TO PART 121—HAZARDOUS 
MATERIALS TRAINING REQUIRE-
MENTS FOR CERTIFICATE HOLDERS 

This appendix prescribes the requirements 
for hazardous materials training under part 
121, subpart Z, and part 135, subpart K of this 
chapter. The training requirements for var-
ious categories of persons are defined by job 
function or responsibility. An ‘‘X’’ in a box 
under a category of persons indicates that 
the specified category must receive the 
noted training. All training requirements 
apply to direct supervisors as well as to per-
sons actually performing the job function. 
Training requirements for certificate holders 

authorized in their operations specifications 
to transport hazardous materials (will-carry) 
are prescribed in Table 1. Those certificate 
holders with a prohibition in their oper-
ations specifications against carrying or 
handling hazardous materials (will-not- 
carry) must follow the curriculum prescribed 
in Table 2. The method of delivering the 
training will be determined by the certifi-
cate holder. The certificate holder is respon-
sible for providing a method (may include 
email, telecommunication, etc.) to answer 
all questions prior to testing regardless of 
the method of instruction. The certificate 
holder must certify that a test has been com-
pleted satisfactorily to verify understanding 
of the regulations and requirements. 

TABLE 1—OPERATORS THAT TRANSPORT HAZARDOUS MATERIAL—WILL-CARRY CERTIFICATE 
HOLDERS 

Aspects of transport of 
hazardous materials by 
air with which they must 

be familiar, as a min-
imum 

(See note 1) 

Shippers 
(See Note 2) 

Will-carry 

Operators and 
ground-han-
dling agent’s 

staff accepting 
hazardous ma-

terials 
(See Note 3) 

Will-carry 

Operators and 
ground-han-
dling agents 
staff respon-
sible for the 

handling, stor-
age, and load-

ing of cargo 
and baggage 

Will-carry 

Passenger- 
handling staff 

Will-carry 

Flight crew 
members and 
load planners 

Will-carry 

Crew mem-
bers 

(other than 
flight crew 
members) 
Will-carry 

General philosophy ....... X X X X X X 
Limitations ..................... X X X X X X 
General requirements 

for shippers ................ X X ........................ ........................ ........................ ........................
Classification ................. X X ........................ ........................ ........................ ........................
List of hazardous mate-

rials ............................ X X ........................ ........................ X ........................
General packing require-

ments ......................... X X ........................ ........................ ........................ ........................
Labeling and marking .... X X X X X X 
Hazardous materials 

transport document 
and other relevant 
documentation ........... X X ........................ ........................ ........................ ........................

Acceptance procedures ........................ X ........................ ........................ ........................ ........................
Recognition of 

undeclared hazardous 
materials .................... X X X X X X 

Storage and loading 
procedures ................. ........................ X X ........................ X ........................

Pilots’ notification .......... ........................ X X ........................ X ........................
Provisions for pas-

sengers and crew ...... ........................ X X X X X 
Emergency procedures X X X X X X 

Note 1. Depending on the responsibilities of the person, the aspects of training to be covered may vary from those shown in 
the table. 

Note 2. When a person offers a consignment of hazmat, including COMAT, for or on behalf of the certificate holder, then the 
person must be trained in the certificate holder’s training program and comply with shipper responsibilities and training. If offering 
goods on another certificate holder’s equipment, the person must be trained in compliance with the training requirements in 49 
CFR. All shippers of hazmat must be trained under 49 CFR. The shipper functions in 49 CFR mirror the training aspects that 
must be covered for any shipper offering hazmat for transport. 

Note 3. When an operator, its subsidiary, or an agent of the operator is undertaking the responsibilities of acceptance staff, 
such as the passenger handling staff accepting small parcel cargo, the certificate holder, its subsidy, or the agent must be 
trained in the certificate holder’s training program and comply with the acceptance staff training requirements. 
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TABLE 2—OPERATORS THAT DO NOT TRANSPORT HAZARDOUS MATERIALS—WILL-NOT-CARRY 
CERTIFICATE HOLDERS 

Aspects of transport of 
hazardous materials by 
air with which they must 

be familiar, as a min-
imum 

(See Note 1) 

Shippers 
(See Note 2) 
Will-not-carry 

Operators and 
ground-han-
dling agent’s 

staff accepting 
cargo other 
than haz-

ardous mate-
rials 

(See Note 3) 
Will-not-carry 

Operators and 
ground-han-
dling agents 
staff respon-
sible for the 

handling, stor-
age, and load-

ing of cargo 
and baggage 
Will-not-carry 

Passenger- 
handling staff 
Will-not-carry 

Flight crew 
members and 
load planners 
Will-not-carry 

Crew mem-
bers (other 
than flight 

crew mem-
bers) 

Will-not-carry 

General philosophy ....... X X X X X X 
Limitations ..................... X X X X X X 
General requirements 

for shippers ................ X ........................ ........................ ........................ ........................ ........................
Classification ................. X ........................ ........................ ........................ ........................ ........................
List of hazardous mate-

rials ............................ X ........................ ........................ ........................ ........................ ........................
General packing require-

ments ......................... X ........................ ........................ ........................ ........................ ........................
Labeling and marking .... X X X X X X 
Hazardous materials 

transport document 
and other relevant 
documentation ........... X X ........................ ........................ ........................ ........................

Acceptance procedures ........................ ........................ ........................ ........................ ........................ ........................
Recognition of 

undeclared hazardous 
materials .................... X X X X X X 

Storage and loading 
procedures ................. ........................ ........................ ........................ ........................ ........................ ........................

Pilots’ notification .......... ........................ ........................ ........................ ........................ ........................ ........................
Provisions for pas-

sengers and Crew ..... ........................ X X X X X 
Emergency procedures X X X X X X 

Note 1—Depending on the responsibilities of the person, the aspects of training to be covered may vary from those shown in 
the table. 

Note 2—When a person offers a consignment of hazmat, including COMAT, for air transport for or on behalf of the certificate 
holder, then that person must be properly trained. All shippers of hazmat must be trained under 49 CFR. The shipper functions 
in 49 CFR mirror the training aspects that must be covered for any shipper, including a will-not-carry certificate holder offering 
dangerous goods for transport, with the exception of recognition training. Recognition training is a separate FAA requirement in 
the certificate holder’s training program. 

Note 3—When an operator, its subsidiary, or an agent of the operator is undertaking the responsibilities of acceptance staff, 
such as the passenger handling staff accepting small parcel cargo, the certificate holder, its subsidiary, or the agent must be 
trained in the certificate holder’s training program and comply with the acceptance staff training requirements. 

[Doc. No. FAA–2003–15085, 70 FR 58825, Oct. 7, 2005, as amended by Amdt. 121–318, 70 FR 75396, 
Dec. 20, 2005] 

APPENDIX P TO PART 121—REQUIRE-
MENTS FOR ETOPS AND POLAR OP-
ERATIONS 

The FAA approves ETOPS in accordance 
with the requirements and limitations in 
this appendix. 

Section I. ETOPS Approvals: Airplanes with 
Two engines. 

(a) Propulsion system reliability for ETOPS. 
(1) Before the FAA grants ETOPS oper-
ational approval, the operator must be able 
to demonstrate the ability to achieve and 
maintain the level of propulsion system reli-
ability, if any, that is required by § 21.4(b)(2) 
of this chapter for the ETOPS-approved air-
plane-engine combination to be used. 

(2) Following ETOPS operational approval, 
the operator must monitor the propulsion 
system reliability for the airplane-engine 

combination used in ETOPS, and take action 
as required by § 121.374(i) for the specified 
IFSD rates. 

(b) 75 Minutes ETOPS—(1) Caribbean/Western 
Atlantic Area. The FAA grants approvals to 
conduct 

ETOPS with maximum diversion times up 
to 75 minutes on Western Atlantic/Caribbean 
area routes as follows: 

(i) The FAA reviews the airplane-engine 
combination to ensure the absence of factors 
that could prevent safe operations. The air-
plane-engine combination need not be type- 
design-approved for ETOPS; however, it 
must have sufficient favorable experience to 
demonstrate to the Administrator a level of 
reliability appropriate for 75-minute ETOPS. 

(ii) The certificate holder must comply 
with the requirements of § 121.633 for time- 
limited system planning. 
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